
 

TSUMEB MUNICIPALITY 

 

EXPRESSION OF INTEREST (EOI)  

 

EXPRESSION OF INTEREST (EOI) FOR SUPPLY AND DELIVERY OF PREPAID 

WATER METERS, COMMUNAL STANDPIPES, AND SOFTWARE 

COMMISSIONING TO THE TSUMEB MUNICIPALITY 

 

PROCUREMENT REFERENCE NO.: SC/EOI/TSBMUN-01/2024/25 

 

 

 

Interested companies must submit completed copies of applications (one original and one 

copy) in a sealed envelope marked “Expression of Interest (EOI) for SUPPLY AND 

DELIVERY OF PREPAID WATER METERS, COMMUNAL STANDPIPES, AND 

SOFTWARE COMMISSIONING TO THE TSUMEB MUNICIPALITY” should be 

deposited in the Quotation/Bid Box located at the Tsumeb Municipal Head Offices, Erf 264, 

Moses Garoeb Street, Tsumeb not later than 22 August 2024 at 11h00 am. 

 

 

 

 

 

 

 

 

 

 

Closing Date: Thursday, 22 August 2024 at 11h00 

LATE PROPOSALS WILL NOT BE ACCEPTED! 

  



1. INTRODUCTION 

The Tsumeb Municipality intends to procure and install prepaid water meters and Communal 

standpipes in its supply area in a bid to improve service delivery and Revenue collection. This 

Expression of Interest (EOI) therefore aims at identifying relevant suppliers who fit our criteria 

to supply prepaid water meters and relevant software. 

2. BACKGROUND 

The Tsumeb Municipality is faced with revenue collection and a growing debt book. The aim 

is to get a suitable pre-paid system for installation at the domestic level and communal stands. 

3. REQUESTED INFORMATION 

The council invites local qualified manufacturers to submit their Expressions of Interest (EOI) 

for the SUPPLY AND DELIVERY OF PREPAID WATER METERS, COMMUNAL 

STANDPIPES, AND SOFTWARE COMMISSIONING TO THE TSUMEB 

MUNICIPALITY.  

The submission should include, among others, the following information: 

(a) Evidence of business registration. 

(b) Comprehensive profile of the manufacturer. 

(c) Evidence of track record in undertaking similar assignments. 

(d) Methodology in supplying, and delivering of prepaid water meters, communal 

standpipes, and commissioning of its relevant software. 

(e) Software details. 

(f) Vending technology of prepaid water meters.  

(g) Credit Transfer specification details (IEC Standard for credit transfer and Standard 

Transfer Specification)  

(h) Vending potential at Retailers, ATMs, Internet & SMS 

(i) Remote monitoring functions with radio communication 

(j) Automatic Meter Reading capability. 

(k) Full technical details of the prepaid water meters and their technology. 

(l) Battery lifespan. 

(m)Customer Interface details. 

(n) Manufacturer’s interest in providing the service. 

(o) Availability of technical support and appropriate skills. 

(p) Details of knowledge transfer. 

(q) Meter class rating is to be no lower than Class C meter accuracy. 

(r) The pressure rating of the water meters is to be no less than Class 10 

(s) Bulk water meters  

(t) Retrofitting ability of meters and/or software (compatibility). 

(u) Estimated lead time to be expected for the supply and delivery of meters and spare parts 

to the Municipality. 

(v) After-sales service of possibly faulty meters. 

(w) And any other information that the manufacturer may consider relevant material. 

(x) Ability to withstand high calcium content in water. 

(y) Have reference letters from at least 3 Local Authorities where the applicant is providing 

prepaid water meters, Communal standpipes, and software management. 



4. SITE MEETING 

A non-compulsory Site Meeting shall be held on 12 August 2024 at the Tsumeb Municipality 

Head Office Function room. 

 

5. VALIDITY OF BIDS 

The bid validity period shall be 180 days from the date of the bid submission deadline. 

 

6. ELIGIBILITY CRITERIA 

To be eligible to participate in this Expression of Interest (EOI) exercise, you should have: 

(a) a valid certificate of good standing with the Receiver of Revenue; 

(b) a valid certificate of good standing with the Social Security Commission or, in the 

case where 

(c) a company has no employees, a confirmation letter from the Social Security 

Commission;  

(d) as required by the Affirmative Action (Employment) Act 1998 (Act no. 29 of 

1998) –  

(i) a valid affirmative action compliance certificate issued under section 41 of 

that Act;  

(ii) an exemption issued under section 42 of that Act; or  

(iii)a proof from the Employment Equity Commission that the bidder or the 

supplier is not a relevant employer as defined in that Act 

(e) a written undertaking as contemplated in section 138(2) of the Labour Act, 2007 

(Act No. 11 of 2007); and  

(f) a valid –  

(i) certificate of business registration for an entity incorporated or registered 

under the company or close corporation laws of Namibia;  

(ii) certificate of registration of a co-operative registered under the laws 

regulating co-operatives in Namibia  

(iii)document serving as evidence of registration as a trust and the trust deed for 

a trust registered under laws regulating trusts in Namibia; or  

(iv) partnership agreement in the case of a partnership, a valid joint venture 

agreement in the case of a joint venture or a valid agreement in case of other 

similar agreements, but a bidder or supplier who is a sole proprietor only 

needs to comply with the provisions of (a) to (d) 

 

Documents are accepted as follows:  

(a) A valid original document; 

(b) A valid certified copy of an original document, as certified by a Commissioner of 

Oath appointed in terms of the Justices of the Peace and Commissioners of Oaths 

Act, 1963 (Act No. 16 of 1963) as amended; or  



(c) A printout of a valid electronic or online document issued in terms of the 

Electronic Transaction Act, 2019 (Act No. 4 of 2019), subject to the authentication 

or validation of such printout by a public entity during the bid evaluation process, 

in accordance with the authentication or validation guidelines of the issuing 

authority. 

 

7. SELECTION 

Shortlisted Bidders shall be obliged to offer the Tsumeb Municipality a trial period of three (3) 

months for the infrastructure proposed for ten (10) residential units and (3) Communal 

Standpipes. The due date for the installation of these trial meters and relevant software is thirty 

(30) days after the issuance of a notice.  

The installation and removal cost of trial meters and/or modifications will be for the account 

of the bidder. 

The bidders will be selected in accordance with the procedures set out in the Public 

Procurement Act, 2015(Act No. 15 of 2015). In assessing submissions, consideration shall be 

given to the technical competency, affordability, ability to provide support service, experience 

on similar assignments, liquidity, and capacity in all respects to undertake the assignment. Only 

manufacturers with demonstrated experience and good track records in similar assignments 

will be shortlisted. 

The method of procurement to be used thereafter the assessment shall be Restricted Bidding.  

 

8. SUBMISSION OF PROPOSALS 

Completed copies of applications (one original and one copy) in sealed envelopes clearly 

marked “Expression of Interest (EOI) for SUPPLY AND DELIVERY OF PREPAID 

WATER METERS, COMMUNAL STANDPIPES, AND SOFTWARE 

COMMISSIONING TO THE TSUMEB MUNICIPALITY” should be deposited in the 

Quotation/Bid Box located at the Tsumeb Municipal Head Offices, Erf 264, Moses Garoeb 

Street, Tsumeb not later than 22 August 2024 at 11h00 am.  

 

 

Enquiries: Mr. Toivo Shipanga 

Head: Procurement Management Unit (PMU) 

Tel: 067 221056/7/8 

Email: procurement@tsumebmun.org.na 

Email or facsimile submissions will not be considered 

https://tsumebmun.org.na/procurement1 

mailto:procurement@tsumebmun.org.na
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